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JANJIEMA CABPEMEHE OPTTAHU3AIINJE PAJIA:
OJIEKCUBUJIHOCT NN CUT'YPHOCT

AncTpakT: AKO ce Hekana NOJ IO0XEJFHOM OpTaHU3alHjoM pana
cMaTpaia OHa KOJl Koje je CBe YyHampen npeaBulleHO u ycknaleHo, TIie
IIOCTOjH CTPOTa XHjepapxHja HAUISKHOCTH U TojIeNia paaa (TejiaopruzaM 1
(dbopauszam), 1aHaC Ce CBE BUIIE CMAaTpa Jia je THII [TOKeJbHE OpraHu3aIuje
pama d¢uekcubunHa opraHuzaundja. Y ycjuoBuMa riobanuzanyje, mpe
CBEra OIITPe KOKypEeHIMje Ha riIo0amTHOM TpKuImTy, cBe Behe
MOOMJIHOCTH pajJiHe CHAare W pamuJIHOI pa3Boja HOBUX TEXHOJIOTH]a,
notpebHa je TakBa opraHuzandja Koja he ce ycmemHo, a THME U
¢rexcuOmWIHO TpHiIarohaBaTH HOBOM OKpyxemy. CMaTpa ce 1na OHa
TIpy’ka HOBE MOTYNHOCTH 3a yUere, HHOBAIH]Y, To0oJpIama 1 nopehany
MPOJAYKTUBHOCT. AKO je ca CTaHOBHINTa "(ICKCUOMINCTA" CUTYPHOCT Y
OKBHPY pajHE OpraHu3aldje Hemo)KeJbHa, 3arOBOPHHULN CUTYPHOCTH
cMaTpajy aa oHa omoryhasa pa3Boj BemTrHa U ymeha 3amocnennx, Behy
MOTHBAIIMjy 3a paj, NCHXOJOIIKA M (U3WYKH 31paBUje yclOBe paja,
KBaJIUTETHUje MelyJpyIacKe OnHOCe, a TMOXeJbHa jeé M ca CTaHOBHWINITA
npoduTa Kama ce CHTyamuja IocMarpa ca JyrOpoYyHOr a He
KPAaTKOPOYHOT aclleKTa. YClIeA TOora ce jaBjba CBOjEBPCHA IHiIeMa
caBpeMEHe OpraHu3alyje pana: GaeKCHOUITHOCT UM CUTYPHOCT.

KibyuHe peun: COIMOJIOTHja paaa, OpraHu3aiyja paaa, GIeKCHOMIHOCT,
CUTYpPHOCT, TIOCT(Opau3am

VY opraHuzanmju pajga, y crapoj U y CaBpEeMEHO], MOCTOje KaKo
onpeheHa pasMUMOWIaXKeHa u3Mel)y CTBApHOT W TMOXKEJBHOT, TaKO M
TEH3Hje YHyTap OHOT IITO ce 3anucTa npuMmemyje. [Ipu Tome ce yecto Mopa
M3BpIINTH U300p m3Mel)y JBe MOXKeJbHE CTBApH, WIH CE, Y HEMOTYhHOCTH
na ce m30erHy o0e HemoXxesbHe, OMpa Mame 3710. Y OpraHu3andju paja,
Ka0o M CaMOM JIPYIITBY, TOCTOJH YBEK OHO IITO C€ KOHTPOJIUIIE U IITO Ce
HE MOX€ KOHTPOJIUCATH, HAKO TIOCTOj! JbYJICKA TEXKHba 3a TUM. Tako ce u'y
OKBUpPY OpraHu3aiyje paja jaBibajy oapeheHe auieMe, Koje cy BHIIe-
Mame, Ka0 M CBE JPYIITBEHE IM0jaBe, IMOAJIOXKHE JbYJICKOM H300py W
JIeNIOBalkby. A M aKO je TCIIKO Ha KHX YTHIATH, 0ap ce jaBJba JbYJCKa
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peduekcuja 0 mocTojamy npodiema. Jomr ce ox crapux I'pka 3Ha na je
dbopmynucame mpodiieMa TPBH KOpaK Ka HHUXOBOM (€BEHTYATTHOM)
pemaBawy. Mako je Tema OBOr paja CpaBpeMEHa OpraHu3aluja pana u
COITMOJIOIIKY TIPUCTYNH H0j, Tpeba yKa3aTH Ha T3B. KIACHYHE IUIIEME
opranusanyje, koje cy ¢opmynucanu bray u Cxor (Blau & Scott), a koje
cy u panac mpucytHe. Ilocme hemo mpehm Ha pguiemy caBpeMeHe
opraHuzaiyje pana, KOja MMa 3Ha4ajHO MeCTO C 003MpoM Ha
KOMIUIEKCHOCTH CaBpeMEHe OpraHu3alyje paja.

1./InieMe TpaguIMOHAIHE OPraHU3anuje paja

Counono3u w3 T3B. 1IKojJe MelyJbyJICKUX OAHOCAa Cy TIOpen
nocrojama (popMaliHe yKa3ajal Ha OCTOjame HepopMaIHe OpraHu3aluje y
pamy, Koja TIOKa3yje 3aIlTo CBe Oall He MOXKE /1a (PYyHKIIMOHHIIIE KaKo Ce
yHanpen uaeanHo (u GopmanHo) 3amuciuio. Melhytum, mpodiem je jorr
Behu, jep ce U HA HMBOY OHOT HJEaTHOT M (POpMaATHOT jaBJbajy M3BECHE
quineMe W npotuBpeyHocTH. Ha ®wux cy ykasaimu bnay u Cuoorr,
nebunnmyhn Ttpu awieme QopmanHe opranuzanuje. [IpBa gumema je
ouiemMa  u3Mely  KOMyHuKangje W KoopauHamuje.  Hecmerana
KOMYHHUKaIlfja JTOMPUHOCH JIaKIIeM pellaBamy IMpobiema, omoryhasa ma
ce IpelIKe JIaKIle UCIpaBe, MOJICTHYE TMO3UTHUBHY YTAaKMUIY JbYIU KOJU
Tako e(ukacHuje nonase a0 pemewma. C apyre cTpaHe OHa CIpedaBa
KoopauHanujy. HaBoam ce ma KOMyHUKalMja 4YeCTO JOBOIU IO T3B.
»0OjJHOT TOJha HCja« KOJU CIpeyaBa Ja ce Johe o0 cariacHOCTH U
noroBopa. Mehytum, mpeBenuka KopauHanuja u AudepeHuupame T0BOA
70 He(YHKLIMOHAJIHOI FOMWIaka MOhM, LITO CIIpeyaBa Ja C€ KPUTHUYKH
pasmarpajy Npeio3d OHMX Ca BHIIMX IOJIOXKaja U Jla Ce EBEHTYaJlHO
yCBOj€ TPEAJio3n OHMUX Ha HIKEM Mosiokajy. Ilomro je y opranuzanmju
noTpebHa U KOMyHUKallMja U KOpAWHAIKja, jaBjba CE CBOJEBPCHA JUiieMa
u3Mel)y oBe nBe mpotuBpeuHe norpede. JJomayme, TauHo je 1a HeKa BpcTa
npobiieMa u3nckyje Behy kopauHaiujy, a Heka KOMyHHUKaIjy. Mehytum,
muiemMa  yBek  ocraje  mpucytHa (Blau & Scott, mpema
MunomeBuh,1991:157-158)

Hpyra nunema ce jaBjba wu3Mel)y ympaBHe IUCIUIUIMHE U
npodecuoHaiHe CTpYYHOCTH. JIoK ce o]l YMHOBHMKA 3aXTeBa Jla 3acTyma
WHTEpece OpraHu3alyje, M3a HEroBOI ayTOopUTeTa croje (opMaiHe
CaHKIMje W JAMPEKTHBE OHMX Ha BHUIIEM IOJ0XKa]y, CTPYUHaK 3acTyra
WHTEpece KIIMjeHaTa, U3a Hhera CTOJU TeXHHYKa CTPYYHOCT W Mokpehy ra
npodecuonanne HopMme. [Ipobrmem HacTaje jep ce »mocao CTpyuymaka
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o0aBJsba CBE BHUIIIEC Y YIPaBHUM Opranuzainyjama, u Oynyhu na ce mocioBu
y YIIpaBHHM OpTaHH3alidjama cBe Bulle npodecruonanusyjy« (ucro, 160).

Tpeha nunema je muaHupame yIpaBHE A€IaTHOCTH U MHULIM]aTHBE.
Opranmzanyja, ¢ jeHe CTpaHE TEXH, Aa (OPMYIHIIE CBOje IUIJbEBE H
KOHTPOJIMIIIE HHUXOBO OCTBapeme, Ja Ou umana 00Jby MO3UIH]Y Y
TPXKHINTY, JOK C Jpyre CTpaHe Tpeba na oMoryhw W WHHUIIH]aTHBY
3alOCICHUX, KOjU THME JONPHHOCE pelIaBamy MpodiemMa M TOCTajy
MOTHBHCAHH]H, IIITO CBE TTOBehaBa MpoyKTUBHOCT (ucTo, 161-162).

OBe auneme Cy NMPHCYTHE M Y CaBPEMEHO] OpraHU3alfju paaa, u
CUTYpHO OM OWJI0 3aHUMJBMBO €MIHPH]CKHA HUX MPOBEPUTH HAa HEKOJIUKO
HUBOA: Ha HMBOY KOHKpETHOI mpeay3eha, MHIYCTpUjCKE IpaHe, CEeKTOopa,
MPUMECHE TEXHOJIOTHje (HIIp. caBpemeHa high-tech), peruje WU TaK
npxase. HbuxoBy TpajHocT cy anTHuMnupanu u cam bmay u Ckor,
cMatpajyhu na ce oHe jaBibajy yBeK kana ce cycpehe Jpyacka morpeba 3a
penom ca moTpedoM 3a c1000J0M. A OHE Cy YBEK MPHUCYTHE II€ UMA JbYIH
Y KOJIEKTUBHUX OOJIMKA JbYJICKOT JefioBama. IIpucyTHe cy Uy caBpeMeHO]
OpraHm3alyju pajga, caMo IITO ce caaa MaHU(ECTyjy Kpo3 joul jedaHy
dhopmy: urekcubmITHOCT (C1000/1a) U CUTYPHOCT (pef).

2. @uiekcuONIHOCT (M CUTYPHOCT) Y CABPEMEHOj OpPraHu3anmju
pana: na ju je GpiaekcuOMIHOCT 3anpaBo HediekcuOnJIHA

OnekcHOUIHOCT je TMocTaja MpeTepaHo M3roBapaHa ped Y
MOy JIN3aTOPCKO] TUTEPATYPH O CABPEMEHO] OPTaHHU3AIM]U pajJa | YOIIIITEe
CaBpeMEHOj EKOHOMUjHU U KynTypHu. Hanme, jaBsba ce oHa mO3HATa JbyJICKa
TEHJICHIM]a, OTKPUBEHA Yy TICHUXOJIOTH]U: JbYIU TEXE Ja CTBapajy onapehene
KOTHHUTUBHE Mare, Koje cy 4ecTo ynpomheHor kapakrepa, 1a Ou ce Jakmie
CHaJla3wIi 'y TpocTtopy M BpemeHy. OHa ce OBAe HCIOJbaBa y BUAY
CXBaTama HEPICKCHOMITHOCTH Kao y3pOKa CKOPO CBUX COLMjATHUX 3aja y
OpraHu3anuju paaa u MmelysbyACKUM OJHOCTHMA, a /1a CE€ TIPU TOM Ha BUIU
OHa Jpyra cTpaHa, HauMe, Ja je (IeKCHOMIHOCT, Ka0 M CBaka Jpyra
JpYILITBEHA [0jaBa, 300T CIOKEHOCTH [PYLITBEHOT IETEPMUHU3MA, U
y3pok W mociemuna oapehenunx apymrBeHux ¢enHomena. [Ipu Tome
HapouuTo Tpeba MMaTH y BUAY IIMPH JIPYIITBEHH KOHTEKCT y KOME je
(hIeKCUOUITHOCT TOJIHMKO TOXKEJbHA, & TO Cy CaBPEeMEHH TT00aIn3aIijCcKu
MpOIeCH, periecHja, MUKIYCH YCIOHA M TaJ0Ba €KOHOMHja pa3BHjEHUX
3eMasba cBeTa, moBehame HEjeJHAKOCTH Yy pa3BUjeHUM 3eMbaMa,
MIEPMaHEHTHO CHPOMAIICH-¢ HEPA3BH]CHUX.
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[To Behunu cxBarama, MokeJbHA OpraHu3alkja paja ce AeuHure
kao ¢uexcubminHa. Tako ce y 3enenoj kwu3u EBporcke Komucuje cmarpa
Jla je »HEeONXOoJaH MPEOKpPeT Ca PHUTHAHOT MPOM3BOJHOI CHCTEMa Ha
(bnexcuOunaH, HEOTPAHUYEH MPOIEC OPTaHM3aAIMjCKOT pa3Boja, MpoIeC,
KOjU Tpy’Ka HOBe MOTyhHOCTH 3a yueme, MHOBAIH]y, TOOO0JbINIaka U CTOTa
omoryhaBa moBehany  mpoaykTuBHOCT. OBaj HOBH  KOHIICTIT
KOHTHHYHMPAHOT MpPEOKpeTa ce IOHEKaJ O3HayaBa Kao »(PIEeKCHOUIHO
npey3uMame«, y KOM pajJHa MeCTa IOYMBajy Ha JaKOM MOBEpEHY W
BUCOKMM KBanudukanujama...« (European Comission, 1997:2). Hapasno
OBO j€ jellHa ancTpakTHa AcPUHUIIN]A, U3PAKEHA Y HOPMATHUBHOM OYXY.
Coumono3u crora ONepalMOHAIM3Yjy OBE CTaBOBE, M  pPa3HUM
COLIMOJIONIKUM ~ METoJamMa, y OBOM CJydYajy YIJIABHOM METOJIOM
amnCTpaKIMje WX MaK METOJOM HMCTPaKHBaMKa, MOKYIIABajy Ja YKaXy Ha
MpaBO CTamke M aHTUIUIHPAJy €BeHTyalaH moryhu pa3soj. Mehytum, ma
EBporncka Komucuja Huje urHopucana uCTpakuBama (IeKCUOMITHOCTH OJ1
CTpaHE COIMOJIOra, EKOHOMKCTA W TICHXOJIora, ykasyjy cienachu menoBu
3enene kmure: »TakBe mpomene He Tpebajy a0 Oydy mocMmarpaHe Kao
npeTmka corujanHo] curypHoctu: drmekcubuine opraHuzaimoHe Gopme
Mory Jna Oyay KOpUCHE Kako IO €BpOICKY IpHBpEeay, TakO U 3a
nojeAuHAvYHOT panHuka. CTora pajaHa cHara He Tpeba /a Oyne KaKmbeHa,
KaJa ce WMIUIEeMEHTHpPAjy OBH HOBM oOmumu paga...« (European
Comission, 1997:19). Bunumo n1a je u ozie ¢popMynucad mpoOaemM oJHOoca
(JIeKCHOMITHOCTH U CUTYPHOCTH Kao HOBE JWJIEME OpraHu3aluje paja, Te
OBE JIBE TI0jaBe Tpeba JeTajbHUje 00Pa3I0KUTH.

[Tomro je Hame craHoBUmTe Aa je (IECKCHOUITHOCT OBJIE
He3aBHCHA BapHjabnia, Koja UMa ojpeheHe mocienune Ha CHUTYPHOCT, Y
Tpeba neTasbHUje pa3MOTpPHUTH na OW ce BUAETO KOje Cy HEeHE OocTaie
nocneauie. HapasHo, He npeBuba ce na je moryh u 1pyrauuju acnekT, mpe
CBera Kaja ce y Taj oIHOC yKJbyun Tpeha Bapujabiia, a TO je ApkaBa U
ICHE »CUTYPHOCHEX aKTHBHOCTH Yy 0BOj oOnactu. Mehytum momTo cy
aKTHUBHOCTH  JpXaBe y cdepu paga W  Kanuraja  OOMYHO
WHTEPBEHIIMOHUCTHYKE U post fact KapakTepa, Tj. CIyXe J1a UCTIpaBe HeKe
HETaTUBHOCTH U KPajHOCTH Tamo Tie ce cycpehy pan u kamutam, a ocuM
TOra YKJbyYHBame OBOTI Tpeher MOMeHTa je 3ampaBO BHIIE €MITUPH)CKOT
KapakTepa, unak hemo mohm ox comumosiomke emadopammje mpodiieMa
(IIeKCHOMITHOCTH y CaBPEMEHUM OpraHu3anyjama paja.
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IIpe Tora Tpeba ykasatu aa (hIEKCHOMIIHOCT HHje jeTHO3HAYHA
nojaBa. TomcoH W Mekxjy pasnukyjy (QYHKIHOHAIHY, HYMEPUUYKY H
¢unancujcky Quexcubmnnoct. (Thomson & McHugh, 1990:196). ¥V
(yHKIMOHATHO], je3rpo (core) 3amOCICHUX MMa CUTYPHO 3amlociieme, Y
3aMeHy 3a MpaBO yIpaBe Ja UX cI000JHO pacropehyje mo pagHuM
3ajanMMa ¥ aKTUBHOCTHMA KAaKO 3axTeBa IPOW3BOMAA W TPIXKHUINTE.
Hymepuuka 3naun MoryhHocT 1a ce Mema Opoj 3arociieHHX y CKIaay ca
MOTPAKKHOM, TaKO Ja TMOCTOjU TadHa yckiaheHoct m3mel)y moTpeOHOr u
cTBapHOT' Opoja 3amocieHux. Y (pUHAHCH]CKOj, TIIATe U APYTU TPOIIKOBU
pedrexTyjy crame MOHyAE W MOTPAKI-E HAa CHOJBALIHEM TPXKHUIITY pasiHe
cuare. [lo jemHoj, Moxga joll aJeKBAaTHU]jO] MOJENH, Pa3IHUKYjy ce
eKcTepHa HyMepudka ((hJIeKCHOWITHOCT OTIyINTamka W YMOIJbaBama),
yHyTpalllkba HyMepuuyka (paJHu caTH, MPEKOBPEMEHU paj, part-time),
(hyHKIIMOHATHA (BHUIIIE-YITOCICHOCT: multy-employability) u
¢nekcubunHocT 1wiata ( mpema pesynratuMa paga) (Wielthagen, Tros
&van Lieshaut, 2003:4).

Kox coummosomkor mnpucTyna, TIE€HEpadHO IIOCMAaTpaHO, HEKH
couuonosu (Bollinger, 1991, Bender, 1999, Konietzka & Sopp,1998, y
Giesecke & Gross, 2003:162; Kanter, 1995, Handy, 1995, y Fuchs,
2001:11) narmamaBajy MO3WTHBHE cTpaHe (iaekcHOWIHOCTH, uMajyhu y
BHly TIpe cBera (PYHKIIMOHAIHY U (PIICKCHOWIHOCT IUIaTa, MPU YeMy HIIH
HE pa3marpajy MmpoOjieM CUTYpHOCTH WM je€ MaK CMarpajy I0jaBOM O]
MapruHaJIHOT WM YaK HEraTHMBHOT 3Hayaja kKoja ce duexkcuOuimHomhy
nonnmTaBa. [pyru commono3u (Reich, 1994, Ritkin, 1995, y Fuchs,
2001:11; Seifert & Pawlowsky, 1998, y Giesecke & Gross, 2003:163;
Sennet 1998, y Bergstrom, 2001:13) HarnamaBajy HeraTHBHE CTpaHe,
umajyhu y BHIy mpe cBera HYMEpPHUYKYy CKCTEPHY a HEKH W HHTEpHY
(baexcubunHOCT, UCTO ca Wi 6e3 o03upa Ha curypHocT. Llto ce Thue
(IeKCUOMITHOCTH YOIIITe, OHH KOJH j€ 3acTymajy cmarpajy na je, y
yCclloOBUMa OMINTe TIyobanu3anyje, a THUME M Behe KOMMeTulMje Ha
TPKUILTY, 3aTUM yCJIe/l PAUIHOT pa3BoOja HOBUX TEXHOJIOTHja HEOIIXOTHO
Jla ce MPEeUCNUTajy cTapu OOJIMIM OpraHu3aluje paja, Mpe CBera OHe
tejnopuctuuke. Jom 1967. rommuae cy Jlopenc u Jlopm ucrakimm na
opranmsaiuje Koje ce cycpehy ca HM3a30BHHUM OKpYXEHEM MOpajy na
nMmajy (prexcHOMITHU]y ¥ Mambe XHjepapXujCcKy CTPYKTYpY, IITO ce JaHac U
nemana. C 063upom J1a cBe Behu 3Hayaj goOMja MoTpolIay, KOju UMa CBe
BUIIE OIITPHjE€ 3aXTeBE M HE33J0BOJbaBa C€ jeTHHUM W CTaHAAPHUM
MIPOU3BOJIOM, HEONXOJHU Cy JApyrauvju OJHOCH Kako Yy camoj
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NPOM3BOMGM, TaKO M y oOJHOCMMa wH3Mely cekTopa Npou3BOAmE U
noTpomimke. HapounTo je morpebaH KpeaTMBaH W HECTaHIAPAU30BaH
onHOC ca morpomradyeM. Kao J0ka3 THX MOCTaBKH C€ HABOAM paIUAaH
yCIiex jamaHCKe MPUBPEAC W jallaHCKe OpraHu3aldje paja, Impe cBera y
nopehemy ca Hekala HENPUKOCHOBEHOM aMEpHYKOM, a 3aTUM U ca
€BPOIICKOM €KOHOMHjoM. TajHOM ycrexa JamaHa ce cmaTpa W jamaHcKa
opraHuzaiyja pajga Koja je MO OBHUM cxXBaTamuMma (IEKCHOMIHHja OJ
3amagne. OHa ce ycremHo mnpwiarohaBa Tpxkumry, Hyaehu ymecTo
MacoBHE KOJIMYMHE MPOCEYHHX NPOM3BOJA TNPOU3BENEHUX just-in-case
(camo-y-ciy4ajy), MajJy  KOJMYMHY  KBAJUTETHUX  TPOU3BOJA
IIPOU3BENEHUX just-in-time (y-IpaBO-BpEME), y CKJIaLy ca TpPEHYTHOM
MOTPAKKHOM. Y OKBHPY CaMe€ jarlaHCKe OpraHu3aIfje paja, PaJHUIMA HE
o0aBJjpajy caMO jedaH  peneTUTUBaH  3ajgaTtak  ((QyHKUIMOHAIHA
npoxyktuBHocT), Beh ce kpehy myx mpomssogHor mporeca'. Thme ce
CMamyjy MOHOTOHHMja M JApyre MEHE HeraTuBHE nocinenuune. Pamu
WIyCTpalyje 4ecTo ce MoMHbe W (uieKkcuOmiHa mMpexa beHeroHa, koja
CBOj yCIIEX yCTaJlOM JyTyje MPOU3BOIKOM 3a crienuduyna (niche marcet),
a HE 3a MacOBHa TPXKUIITA, Koja he ca JajbuM JPYIITBEHUM KpeTamuma
cBe Bulle W BuIIe Tyoutn Ha 3Hauajy (Piore & Sobel,1984). Unaniu
ob6jaBibenu y »The Economist« u »bycunecc Hbeek«, kao TiaBHH y3pOK
npobiema aMepUuKe ayTOMOOMJICKe UHIyCTpHje HOBOJIE
(ae)pnexcubmnacor. Hnp. y wnanky »Cruch Time for General Motors«,
croju: »1 I'enepan Motopc u @opx ce cBe Bullle cyouyaBajy ca pactyhom
komrerenuijoM. Hekaga mocphyhu ®onkcaren u Ilexxo CutpoeH cama
I[BETajy, ca »BUTKOM« (lean) opraHuzanmjoM pazaa, (¢GIEKCHOMITHOM
MPOU3BOAKBOM M MOJEIMMa KOjU OJIMOBApajy EBPOICKUM KyIIUMA...
[Tpouuio je Bpeme kama cy EBporsbanu Ownm cpehHu na Kyme ympaBo
CAJIOHCKA KOJla CpeIhe¢ BEIMYMHE WIH esfate cars (Koma ca BpaTHMa
033 U BEIUKUM MPTJHArom). AJu y 3a/il€ BpeMe €BPOIICKO TPXKUIITE je
ucpparmentupano...« (The Economist, December 16th, 2000:75).
Yomiite, TeHEpaniHO TIJelaHo, UCTHYe ce Ja O0u ce ¢uekcHOUIHOCT
MOCTUTJIA, HEONXOJHO je TEPMAaHEHTHO YCaBpIIABAakE€ U TPEHUHT
3alOCJICHUX, CII000AaH MPOTOK MHGOpMaIMja, pacTakame MPEKUBEITHX
OMpOKpATCKUX CTPYKTypa Yy OpraHu3aldju paja ¥ HEMpeKHuIHa
KOMYHHKAIlFja ca TMOTpoliayeM. Y TaKBUM YCJIOBMMa paja je W cam

"'V Hucany (Nissan)- n Connjy (Somny) ce yak HIUIO JOTIE Ja Cy MEHALEpH M
CITY)KOSHHIIU PaJMIN y TIPOU3BOJIHH, aKo je To 0o HeonxoaHo! (Thomson & McHugh,
1990:198).
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paZHUK BHIIE MOTHUBHUCAH, LITO CMamyje cTape OOJbKE TejIOPUCTUYUKE
opraHuzanuje: amnceHTuszam, (QIykTyarujy paga U co0oTaxke, IITO CBE
3ajeqHO  J0BOAM A0 Behe MNpOAYKTHBHOCTH a THME M IpoguTa.
DeKCHOMITHOCT CMamyje HE3aIroCIeHOCT, jep CMamyje TPOIUIKOBE PajIHE
CHare M TOBeYaBa MOTyhHOCT WHBecTHIMja, IITO moBehaBa IIaHce
3anonubaBama. MyJlreH pesuMupa Aa J0JIa3u 10 3aMEeHE »CHAaXHE MOhn«
KapakTepuUCTUYHEe  3a  (OpPAMCTHYKY  OpraHuM3audjy  paga 10
»IOCTPOPAUCTHUKOT  pema«, OasupaHor Ha  claboj  KOHTPOJIH,
JICIIEHTPAIM30BaHOM BONCTBY, XOPHU30HTAIHO] KOMYHHUKAIMjU H CaMoO-
perynucanuM jemununiama (Thomson & mcHugh, 1990:191). Jla 6m
nokasayim Ja OpuHYy 3a 4YOBeKa y IIEMHM, a HE caMO 3a 4YOBeKa
opranuzanuje, 'd¢uekcuOmwmmctu" je OpaHe HW ca jeJHOT  BHIIE
»EMOTHUBHHUJEr« AacleKkTa, HauMe CTAHOBHILNTA IOPOAMIE 3arOCICHHX:
pagHO BpeMe IOCTaje pacTerjbhBO, A €€ JIaKme MOry H30alaHCHPaTH
MOpOIUYHE M pagHe obaBese, W, y CKJIady ca morpebama M jkejbama,
MOHEKa/l IaTH IPUOPHUTET NPBUMA.

C npyre cTpaHe ce Hajla3e KPUTHYKA COIMOJIONIKA TPEUCITUTUBAKA
OBHUX cCXBarama. MehyTum, He Tpeba MHUCIUTH Ja Cy OBH COIMOJIO3U
(Fuchs, Gross, Senett u ap. ) IPOTHB TOJWKO XBaJLEHOT TUMCKOT paja,
ciobonHOr  MpoTOKa MH(OpMalMja, TEPMAaHEHTHOT  yCaBpIIaBamba
3amocieHnx u aa Opane TejmopoBO 3HAHCTBEHO YNPaBJbAakEe M PUTHIHY,
»He(pIeKcuOMIHy«  ¢perMeHTanujy (¢parmMeHata paJaHOT  Ipolieca.
HampoTuB, oBa cxBaTama yIriIaBHOM I0Ja3€ O] IIMPUX OKBHUPA y KOjUMa ce
npuMemyje (QpIeKCUOMITHOCT, HApOYMTO HyMEpHUYKa EeKCTepHa alu H
OCTaJI HE€HU OOJIUIM, KA0 M O] UMIUIMKAITKja 1O APYIITBO W TIOjSIHUHIIC,
KOje HacTajy Kaja ce HEKPHUTHUYKHM MMIIEMEHTHpajy Heke mocraBke. Hekn
Ol OBUX TeOpeThdyapa HCTHUYy Ja OpraHM3andja He Moxe na Oyne
NPONYKTHBHA W OAp)KHMBAa Yy YCJIOBHMAa KajJa ce paaHulM ocehajy
HECUT'YpHO M cTpene 3a OyayhHocT. Ako je nuib QuexcubuiaHocTn Beha
NPOXYKTUBHOCT (IUTO CHUTYPHO jecTeé ca CTAHOBHUILNTA BJIACHUYKOT H
yIpaBJbauKoOT JieJla JpPYyIITBA, a M Ca CTAHOBHUINTA OHUX HAaJl KOjUMa ce
yIpaBJba YKOJIMKO OHM Y TOME BHIHM HAa4YMH Ja oBehajy cBoje mpuxojae u
nobujy Behm meo "komaua"), MUCKyTaOWIIHO je Ja U OHA JIOBOIU JO
noBehama MPOIYKTUBHOCTH, HAapOYUTO aKO C€ CTBApH IOCMATpajy ca
nyropouHor acmnekta (long-term aspect). Heku ucrpaxupauu (Cumar,
Fuchs, Bergstrom) cy ykazanu na ce y 13B. pneckubminuMm "pupmama', y
KOjUMa Cy WCIIOJbCHHM YONIITE © JPyTd AaCleKTH CaBPEMEHHX
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OpraHM3allMOHMX IPOMEHA Kao MTO cy 'cMamwuBame' (downsizing)z,
"mBoxkeme"  (outsourcing)’, pas-ciojaBame (delayering)’. Tlopen
MasI00pojHOT KBaIM(PUKOBAHOT T3B. je3rpa (core) opraHusaluje, BEIHUKY
BehuHy 4YMHE TpPUBpPEMEHO 3aloCICHH, 3a KOje je HHade u
KapaKTepUCTUYHO Ja Ccy ciabuje KBalM(UKOBAaHHM, IITO OMNET ca
CTaHOBMIINTA OJIP’)KUBOCTU U MPOAYKTUBHOCTH Ha JYXH POK MOXe Aa Oyne
Mad ca JBE OLITPHIlE, jep Kaja ce »IpeOuje« OHO IITO C€ KPAaTKOPOYHO
VIITEIENO a JyTOPOYHO U3ryOHITI0, NCTIaia 1a je IPOIyKTHBHOCT CMamkeHa,
YUMe C€ JIOBOAM Y MHUTAE CBPCUCXOAHOT HbUXOBOT MACOBHOT 3aIOCTICHA.
Hcnana na je ¢piaexcnOmiIHOCT AUCKYyTaOMIIHA YaK M ca CTAHOBHIIITA TOJIOT
npodura. Mandpen Dykc je HAPOUUTO HUCTaKao cienehe HeraTuBHE
cTpaHe (UIEKCHOMIHOCTH- HECTajalbe COIMjaTHE KOXEe3Wje, 3a uHje
MOCTOjabe je TMOTpedHa TPajHOCT M CYTYpPHOCT OJHOCA U pajHe

a

? Cmamugame (downsizing- -DS) TIpeicTaBIba CMabUBAE BETHIHHE QUPME, ¥ CIIPOBON
ce TIOJIMTHKOM OTHYINTamka BEIUKOT Opoja 3alocieHHX. YTIaBHOM HACTaje C MHAJbEM
MIPEKUBIbABAAK HA CBETCKOM TPXHINTY U ToBehama mpodura. Panmje je omaHocTH
¢upMu OMIa OCHOBA TPaJHUIIMOHAIHOT COLMO-TICHXOJIOIIKOI YTOBOPa, a MEHALIEPH HHUCY
JAaKO OTHyIUTANIW 3alloClieHe: II0J] CJIOTAaHOM »BEJIHMKEe oOpraHu3andje cy Oosbe
opranmzaije« (Tunzelman, 1997:213), rpaamjeHe Cy €KOHOMCKE HMIIEpHje-3rpaie
(empire-building). JleBeneceTux rojvHa ce CUTyallMja Meha U UICAIaH MEHaep je '"'Mado
Memanyep"”, Tj. "Merrerap"”, Koju 6apara ca JbYIACKHM PECYPCOM Kao U ca CBAKHM JIPYTUM,
TE OJaKo oTHyluTa panHuke. Tajga je m Hacrana koBanuua Auna Jlynnena "3ao0 OuzHuc'"
(mean business). JIo cmamuBama je ONA3WIO jOII KpPajeM CelaMIeCeTHX W TOKOM
ocamJieceTHX TOJMHa, allil je JeBeleceTHX y3eno jom Beher maxa: JOK ce paHHje
CMamuBamke y BEIUKMM (QupMama cBoawio Ha oTtmnymrame 500-1000 3amocnenmx
(jemnoum(peH mpoleHaT), NEeBENeCeTHX j€ CHTyalldja MHOTO Topa W padyHa ce
JleceTHHAMa XuJbaaa (IBOIM(PEH MPOIeHAT).

> "Uspoxeme" (outsourcing- OS) mpencTaB/ba TmojaBy KojoM (GHpMe IpecTajy naa
OpraHusyjy y CBOM OKBHpY IpOLECe KOjH HHCY IIOBE3aHE Ca HUXOBOM OCHOBHOM
JETaTHOIIYY Kao LITO Cy HIP. MapKeTHHI, IU3ajH, OAp)KaBalke XWUIHjeHe y (UpMH,
MCXpaHa, Te Ce caJia Crielnjanun3yjy opranuszanuje koje ce 6ase camo tume (IMF Research
Paper, 2001:9-22). H3BoxeweMm yriaBHOM cinabu Moh cuHmuKara, jep ce Heke
AKTHBHOCTH TIIpeMelITajy y ¢pupMe Wi reorpadcke peruje riae Hema CHHAMKATa WK TIe
Cy OHM cjabu W MajJoOpojHH, He OM JIM ce U Ha OBAj HAYMH CMAbWIM TPOLIKOBHU paJHe
cHare.

Pas-cnojasamwe  (delayering- -DL) mpencraBjba  OpraHU3AIMjCKH  MIPHHITUT
»IOpaBHABAKha XHjEPAPXUjCKUX CIIOjeBa OHOIMKO KONUKO je Moryhe« (Ostroff & Smith,
1992, y Littler, 2003:4). To ce 3ampaBo oriiefia y HeCTajamby Cpeaber cIoja MEHAIMEHTa
Ka0 M HEKHX IOCJIOBa TPAIMIHOHAIHO O0aBJbAHHX O] CTpaHe OeNIMX OKOBpaTHHUKA, H
CHPOBOJIH Ce TI0/1 IUIAIITOM "eMokparu3anuje”, "nedupokparuzanmje” u nudysuje mohu
y opranusanuju. Hecrajame 0BOT cl0ja je CMambUIIO IIAHCE 33 BEPTHKAIHY TOKPET/BUBOCT
y OKBHpY OpraHu3anyje, ¢ OO3MpPOM Ja je jeIuHa IIaHCca IUIaBHX OKOBPAaTHHKA 3a
MPOMOILIMjy OnIIa J1a ce MOIHY J0 OBOT MOJI0XKaja.
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opranusaije, nojapusauujy u nudepeHuujanrjy usmely paaHuka, Kako
yHyTap ucte, Tako W usMehy paznumuntux ¢upmu. OH je KPUTHKOBAO
(I1eKCUOMITHOCT HAPOYUTO Ca CTAHOBHUINTA BEIITHHA: » YTIPKOC MO3UBAY
Ha cripoBoheme MeHariepcke cTpareruje "jpyackux pecypca" (HRM) koju
je Bohen TpxumreMm, BehmHa BemITHHAa Cy »HEYyXBaTJbUBE«, HE pe-
IPOAYKTUBHE, HE JIAKO pa3sMEHJbUBE... W HHUCY OAMax [JOCTYNHE Ha
tpxuTy.« (Fuchs, 2001:15). On je yka3zao 3Hauyaj T3B. MHTPUH3UUHUX
BEIIITHHA, KOja ce (hopMupajy MoCTENneHo U caMo Y OKBUPY UCTE PUpMeE.
Yormmire, NpUCcyTHa jé MPOTUBPEUHOCT KAaKO YHyTap OHOra IITO ce
IIPOKJIaMyje Kao IMOKEJbHO, TaKO U ¢ 003MPOM Ha IPaBO CTamEe CTBApHU Y
caBpeMEHHM OpraHu3anujama paga. Haume, u nasme ce mpornoBesajy T3B.
COIMjaJTHE WJIM »MEKE« BEIITHHE (Soft skills) kao WM3y3eTHO 3HaYajHE 3a
yCIEUIHY OpraHM3aldjy pajxa, a BHUX YHHE KOONEepaTHBHOCT,
noucropehrBambe ca LMJbEBUMA OpraHM3aldje Yy LEIUHH, capalmba,
npyxesbyouBocT u ci. Ilpu 3amonubaBamy (HapoO4YMTO Kaja ce paid o
XUjEpapXujCKN 3HAYaJHUM pAJHUM MECTHMa) C€ YecTo mpumaje Behm
3Ha4yaj T3B. COLMjAJIHUM KapaKTepUCTHKaMa- cTaBoBuUMaA (attitudes) u
noHamamy (behaviour) Hero camMuM CHCHUPUIHUM  TEXHUUKUM
BEUITHHAMA, a HWJCAJTHUM pAJHUKOM C€ CMaTpa pPagHHK OHaj KOjU je
ONTUMMCTUYAH M BECEO M He yla3u y KoHQuiukre ca apyruma (Green,
2000:251, y Knoke & Yang, 2002:25). C apyre cTpaHe, UCTOBPEMEHO ce
xBaje (IEKCHMOMIHOCT W TIOKPET/BMBOCT KOje 3ampaBo oHemoryhaBajy
TpajHUje U KBAJIUTETHHUjE Mel)ysbyJcKe OJTHOCE y OKBUPY OpraHuzaiyje, (a
KOJU ce MHaye ACIMMHMYHO M UCIOJbaBajy KpO3 HaBeIEHY CPJauyHOCTH U
IpyKeJbyOMBOCT), 3a KOje HE HeomxoaHa ojpeheHa cTaOMIHOCT U
BPEMEHCKH TPOTOK. YKpAaTKO, MpHUAaje Ce BEJIMKUA 3HA4a] M COLMjATHUM
BEIITUHAMA U (PJIEKCUOMIIHOCTH, aJli ce HE y3UMa y 003Up BHUXOB OJHOC U
eBEHTyallHa HeraTUBHa Kopenanuja. COIMOJIO3U KOjU TPHIA]y BEITUKH
3Ha4aj nojMoBHMMa BemTuHa U ymeha y pany (Osterman, Capelli, Fuchs),
cMmarpajy Aa »QIEeKCHOWINCTHC HE BHJIE Ja je CTBapame BEUITHHA
NyroTpajaH COLMjaHH THHajyhu mporiec, 3a KOju je MoTpeOHa H3BEecHa
curypHoct ofgHoca. [lo Cenery opranuzanuoHa (IeKCHOMITHOCT JOBOIU
10 »koposuje kapakrtepa« (Senett, 1998, y Bergstrom, 2001:13) a no
Manrymy 10 3IpaBCTBEHHX PH3UKa, jep MPUBPEMEHO 3aIlOCICHU HMajy
cnaluju mpHUCTyN colidjadHoM ocurypamy. Ilo Pebutsepy je y ycrnoBuma
npeBerKe (PIeKCUOMITHOCTH, TIO3HABaWkEe JbYAH W OINpEeMe O]l CTpaHe
3alocieHux Mama, ma je Beha moryhnoct moBpena Ha mociy (Rebitzer,
1998, y Bergstrom, 2001:14). 360r HEKpUTHUYKOT TIeAamke Ha CTBAPH, JIAKO
ce MOXXE JIECUTH OTKJIOH OJI CTaHOBMILTA Jla je T3B. JbYACKH pecypc ca
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CBOJUM COLMjaJHUM BPEIHOCTUMA OJ KpYLHjaJIHOT 3Hayaja 3a
opraHu3alyjy, Ha CTAHOBHUIITE Ja j€ IJ1aBHA JIETEPMUHAHTA HEHOT pa3Boja
TEXHOJIOTHja W WTO (yHKIMOHATHUje U  e(pUKACHHje JbYJICKO
npuiarohaBame HO0j, a ITO HAPABHO HEOA0JbHUBO MO7iceha Ha Tejiopu3am.

5. ®aexkcHOWITHOCT UJIM CUTYPHOCT: HOBA JHJIeMa UJIH HOBHU
00JIMK cTape JujieMe

Ca craHoBumra jauiaemMe (IEKCUOWJIHOCT WM  CHUTYPHOCT,
HajBAXHHM]E j€ HampaBUTH JTUCTUHKOHM]Y wu3Mel)y  ¢excubunne
opeanuzayuja pada, M ¢haekcubunHoz mpocuuima paoHe cHaze. AKO
y3MeMO Yy 003up TOpe HaBelIEHy THUIOJOTH]y, BHAUMO Ja je
(GeKCHOMITHOCT Ha TPXKUIUTY pajJHE CHAre 3ampaBo THUIl EKCTEpPHE,
HyMepHuKe (PIeKCHOMIHOCTH, Koja ce MaHU(ecTyje y JJaKohu OTHyIITama
W 3alollJbaBama. theHa rmaBHa pe3yaTaHTa je peAyKoBame MpaBa paJHuKa
U HHUXOBa OClabJbeHa TperoBapavyka IMO3UIHU]Y y OJHOCY Ha KAallHTAal.
@nexcMOMIHOCT HAa HHMBOY OpraHu3alMje je 3ampaBo HMHTEpHA,
(bIeKCHOUITHOCT Y OKBUPY (UPME, M MOXKE J1a C€ OIJie/ia ITO Y BPEMEHY
paia- IpoayKEHOM, MPUBPEMEHOM, KA0 W OPTaHU3AIH]CKUM IPOMEHaMa
Kao IITO Cy TUMCKHU paa, T3B. "KPyTrOBH kBammrera"® u ci1. JemuHO mWTO
UM je UCTa mocieauia Beha MpoayKTUBHOCT, ITO j€ W I[WJb KamuTajga u

TuMcKM paj je KapakTepuCTMKa Koja je uMaja HajBUIIer YTHLAja U HajBHILIE
"mMuTHpana" of CTpaHe OpraHu3alMja y CBETY, W NPEACTaBJba T3B. CPIIE jallaHU3alM]je
(the heart of japanisation). TumoBH ce OaBe pemiaBameM IMPOOJIEeMa, KBAIATETOM
NIPOM3BO/IA U JIOHOCE HU3 OJUTyKa O IMPOM3BOJHOM IpOLiecy Kao IITO ¢y ynorpeda ajnara,
MaTtepujana u pagau apamkmaH (Thomson & McHugh,1990:208). Bemrture koje ce
cTidy 00aBJbameM pamHUX 33JaTaka y AyXy THMCKOT pama, oMmoryhaBajy mocemoBame
HajIIMPUX 3HaKka M BENUX paJHHUX OArOBOPHOCTH, IITO JOBOJIH IO CMAambCHA allCEHTU3MA
(Tremblay&Rolland, 1996:23).

% Tumckn paj je TOBe3aH ca T3B. KpyroBuMa KBanutera (quality circles), koju cy
HACTaJIM Kao EJIEMEHT IONUTHKE HYNTOT IOKapTa (zero defects), y KoM ce TpoOiemMm
YHaIpeJ aHTULMIMpa W pellaBa Ha caMOM CBOM H3BopHIITy. KpyroBu kBamurera ce
OpraHu3yjy y BUJy cacTaHaka, Ha KOjuMa ce WACHTH(UKY]y MMOTEHLHUjATHU TPOOIEMH Y
OynyhHOCTH, M Yy HAmJIEXKHOCTH Cy OHUX KOjU pafe y HENOCPEAHOM IPOH3BOIHOM
npoiiecy, a He MeHanMeHTa (Tunzelman,1997:335). KpyroBu kBanutera cy MoBe3aHH ca
TEXHOM CMarmbHBamba TPOLIKOBA KOHTpOJE, NMPH 4YeMy ce€ LWJb KOHTpOJIE IIOMepa ca
MpoHAJIAKEha TPEIllaka Ha HUXOBO HCIPABJhAKE U, IITO j€ HAjBAXKHUjC, CIPCUABAILC
BUXOBOT MOHaBJhamwke (Shingo,1985:13).
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IErOBE OIIONE-E, CaMO IITO CE OBa Y JEIHOM CIIy4ajy OCTBapyje HEIITO
XyMaHUjUM MeToJama. TuMe OHU KOjH HE TpaBe pasiuKy m3Mmely Te nBe
(hIeKcuOMITHOCTY W BUJE CaMO bEHE TO3UTHBHE IOCIEIUIE, HMajy
CIIMYHO MHIUBCEHE ca »MONHUM« JeJOBHMa JPYIITBA W CBECHO WIIU
HECBECHO I0CTajy WICOJIOIIKU YIperHyTd. To He camo na oHemoryhasa
pelaBame OBE CaBpeMeHe AmiieMe, Beh U ciyku '"Typamy mpodieMa mof
tenux". Ilpu ToMe, HU QIEKCUOUIHOCT y OKBHPY camMe OpraHM3alje paaa
HUje camMo Tmo3uThBHA. Hawmme, pamgaumm He o0aBibajy caMoO jemaH
pereTUTHBAH 33aJaTakK, ajlu je mpodsieM y ToMe Ko ozapelyje Te mpomeHe, aa
JIM yIpaBa OJI03T0 WM CAaMH PAIHUIM Y OKBHPY CBOjUX TUMOBA MIJIH CaMO-
perynupajyhux jenununa. O4urieHo je Ja je Apyra CHTyaluja MHOTO
MOBOJbHHU]jA IO 3amociieHe, Maja W Ty MOXKe Johu 70 Ipyrux oOJuKa
NpUTHCAKa- HIP MPHUTUCKA TPYIIE Ja Ce Pajayl LITO BUILE, U MPUTUCAKA HA
HUBOY ¢GUpME Ja c€ YCBOje TMOKEeJbHH OOJHMIIM TOHAmama Ja Ou ce
»BpaTHia« MPOTHUBYCIyra 3a »JAe-TejIOpU3aljy« OpraHu3aluje, LITO
3aIlOCIICHH JIOKHMBJHABA]y KAO BEIMKH MTPUTUCAK W HEJIATOHOCT.

Mandpen @Dykc je 3amcra ycmemHo enabopupao OBy
MPOTHBPEYHOCT, KOja HA Kpajy M BOIU 10 pa3BHjamba HOBE JHIIEME
caBpeMEeHe OpraHM3aldje, IITO je M HAcIOB OBOI pajaa. Bparusmm ce
BPEMEHCKH YyHa3all, y BpeMe HENPUKOCHOBEHE BIaJaBuHE (opAH3Ma,
yKa3a0 je Ha HEroBY YCIEIIHOCT Yy TPOU3BOABU »CTaHAApAHE pode
MMPOCEYHOT KBAJIUTETa Of cTpaHe ctanmapaHe pagHe cHare« (Fuchs, 2001:
7). Haume, 1O je Omino Bpeme cueypHocmu, CTAaOMIHOT YHYTpPAIIHET
TpKuInTa (internal labour marcet) ¥ OCHTYPaHOT CTAHOT 3aIOC/ICHA Y
OKBHpY HcTe (pupme, MpolBaTa aMEepHUYKe Cpele Kiace Iocie Apyror
CBETCKOI para, Bpeme PucmanoBe "ycamsbene romwmie" u MuscoBor
"Oenmor okoBpaTHHKA". Paj je moayrie OMO peneTUTHBAH U »Pa3MPBIBCHK,
anmm je o0e30ehmBao conmagaH €KOHOMCKHM JKHMBOT M 4ak oMmoryhmo na
HACTaHy CXBaTama O T3B. »OypXKyUpamy« IUIAaBUX OKOBpPAaTHUKA. AJn
npobiieM ¢ Qopau3aMoM HacTaje KaJa TOTPaXKma, Koja Ce YHaIpen
MPETHOCTaBJba, HUje HAa TOM HHBOY. OHJa HEM30EXKHO HACTaje Kpu3a U
HETaTUBHU EKOHOMCKHM TpeHZoBH. Ca OBOT' CTAaHOBHIITA C€ W HaIajaa
dbopauzaM U WeroBa He(PIEKCHOWIHOCT, jep KamuTajd He MOXe, 3apaj
CHUTYpHOCTH, J1a )PTBYje OHO CBOje HajCBETHjE - a TO je MpOoPHT. AKO je
HEeKaJ, IMoclie TMepTypOanMja W3 TMepuoja Kpaxa myjoplike Oepse,
€KOHOMCKE KpH3€ M JPYror CBETCKOT paTa, CBET OHO TOJIMKO >KeJbaH
CHUTYpHOCTH M OHa TOCTajla TaJalllle MOJEPHO CBETO, Caja pa3Boj HIE
IpyruM TokoM. [lemaBa ce HeouekuBaHu 00pT, salto mortale y xome, 300r
nocrojehMx EeKOHOMCKHMX W JPYIITBEHHUX OKBHpA, OHO HEKaga CBETO
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mocTaje oHo MpodaHo, HEYHUCTO IITO ce Tpeda oadanuTH, 1a OU ce yOITe
U OTICTAJIO Y YCIIOBMMA BEJIMKE M XaOTUYHE III00aTHEe KOHKYpPEHIHje. AJIH,
npobieM je mTo ce uae Aajbe. Hamme, y UCTH KOII ce CTaBJbajy APYTH
aCmeKTH OHOT' YyBEHOI »4acT je paautu 3a Dopma«. Ako je
TpaguMoHamHU (opauzam Omo HecrmocoOaH Ja pas3BHje OHE CKpPHBEHE
pPagHUKOBE BEIITHHE, MTO (IeKCHOMHA OpraHu3aIlija HaBOJHO MOXKE, OH
je Gap Morao ma 3aAp>Kd Taj Taja CKPUBEHU TUambyhH MOTEHUUjaNl y
CBOJUM OKBHpHMA, IITO CAaBPEMEHO CXBaTame (HEXOTHUIE) YyHaIpe.n
onbaiyje. 36or cBe Behe moaene u3Mely pajHuKa TPajHO 3aMOCICHHUX U
MPUBPEMEHO  3aloOCICHUX pPajJHHUKa, Ccjlabuje KBaATHM(UKOBAHHX Ca
KBaJM(HUKOBAaHUM, JKEHa W JPYIMX HENPHBHIETOBAaHMX TIpyna ca
NPUBUJICTOBAHMMA, KaO0 W HEMOTYhHOCTH Ja Ha IyXKe CTa3e pa3BHje
CTBapaJlalliTBO ¥ HMHBEHTHUBHOCT, Ha INTAa Cy MHOra COIMOJIOIIKA U
EMIIPUPH]CKAa HCTP)KUBAFkE HEIBOCMHCICHO YyKazana, (iekcuOmiHa
OpraHu3zaija mocTaje caMo jeHa npuva u3a Koje ce 3arpaBo KpHjy MUpU
HeoMOepaTMCTUYKU TOKyIIaju Bpahama Ha cTrapo 37aTHO A00a YHUCTOT
KanuTanu3Ma. JIoBOJbHO je yka3aTH Ja je y ycioBuMa (hIeKCHOMIHOCTH
CUTYPHO OTEKaH pajl CHHINKATA U JPYTUX PaJHUYKHX OpraHu3aiyja (Iro
HEOmOJpMBO mozaceha Ha, ca CTAHOBHINTA KampTaiga, '3matHo" goba
mubepanu3ma), IMITO CHTYPHO OJroBapa YINpaB/bauykKUM W BIIACHUYKHM
CTPYKTypama, 300r ocnabibeHe Mperopapadyke MO3MIMjE paJHUKA.

Tume je 3ampaBo "HOBa" AUIEMa OHa cTapa, camo caja Apyradujer
00nrKa, jep ce MPOMEHHO IIHUPH KOHTEKCT HEHOI HCIOJhaBamka Kao H
HauWHa JbYACKOT Iiiefama Ha ctBapu. Jlok cy biaay u Ckort, roBopehu o
JuiieMaMa TpaJulMOHAIHE OpraHM3alyje paja peKiId Ja ce y CYIITHHH
OBJIE paau o cykoOy crmo0ojie M HYKHOCTH, MH OMCMO TO (opmymucanu
UIaK Majio Apyraddje, y CKJIAAy ca MPHUCTYNHMa OpraHU3alju pajga ca
CTaHOBMINITA MOhM W yTHIaja: ped je o cykoOy wusmelly MohHux u
HEMONHMX, KaKO Ha HUBOY OpraHH3aIfje, TAKO M JPYIITBA Y [EITHHH.
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6. »@aexcurypHoct« (flexicurity): paspememe quieme?

OHO 1ITO je y CBaKOM CJIy4ajy TO3UTUBHO, U ILITO MOXKA J1aje HaIy
na he ce oBa guiemMa ako HE pa3peliMTH OHO Oap 3aIlITHTUTH OJ
uaeosomkux Oecryha, je mMOCTOjakbe  CBECTM HAa HHUBOY 3BAaHHUYHUX
WHCTUTYIIM]a O BEeHO] BaxHOCTH. Tako je cenremOpa 2003. y bepnuny
onpxkan 13 xonrpec CBeTcke acouujanuje 3a uHAycTpujcke omgnoce (The
World Associaton for Industrial Relations) mom HazuBom : »lIpema
¢dnekcurypHocTu: OanaHcupame (IEKCHOMITHOCTH M curypHoctH y EY"
(Toward Flexicurity: Balancing Flexibility and Security in EU). Ilpuka3an
je mpobimem oaHOca (UIEKCHOMIHOCTH M CcuUrypHOCTH Yy benrujy,
Xonanauju, [lanckoj u Hemaukoj. McTtpakuBama, mpe3eHTOBaHA HA OBOM
CKyIly, Cy MoKa3ana Jia je y benaruju npucytHa ¢opaucTuika CUTYpHOCT U
dbnexcubumnoct (Wielthagen, Tros & van Lieshaut, 2003:5), na je y
Hemaukoj curypHocT u3Hax (GiaeKCHOMIHOCTH, Y XOJaHIUujU Cy KpeTama y
mpaBily  (QuieKcurypHocTH, J0K je y  JlaHCko]  cuTyammja
HAjIIepCIeKTUBHU]JA, U (PIEKCUOUIHOCT U CUTYPHOCT Cy BHCOKH, Ia OBa
3eM/ba MOXXKE M Tpeba [a TIOCHYy)XKH Kao OpHJEHTHpP 3a pPasBoj
¢nekcurypHoctu u apyruma (ucto, 8). Haume, y Jlanckoj cy 300r Bemuke
He3zanocieHocTH, oA 1994. no 1996. mpoBenene 3Hauajue pedopme y
JpKaBHOj TOJIMTHIIM Y OJHOCY HE TPXKHILITE pajgHe cHare. Haume, ymecTo
CByZa MPUCTYTHHUX TPEHUHTA M €IyKallije He3alOoCICHNX, JTaHCKa BiIaja je
¢unancupana oOyky Beh 3amocieHuX poTauujoM M TPEHUWH3UMA, INTO je
oMoryhaBaio HHXOBY AyrOpOYHY 3alONUBUBOCT, JIOK Cy Yy TO BpeMme
HE3aIl0CJICHU MPEey3UMalId BUXO0BA pajaHa Mecta. LleHTpanHu KOHIENT je
O0no WHKIY3WBHO (YyKJbyuyjyhe) TpKWIITEe paaHe CHare, y3 CMameHe
COIMjaJJHUX M 3aIUTHTHUX eJeMeHaTa. Tako 3a pas3iuKy OJ Jpyrux
3eMajba, TJIe OHU KOjU Cy HE3aIlOCIeHH MMajy Mame IaHce 1a Hal)y mocao
U Te WIaHCE CE CMamyjy INTO cy OHM ayxe He3zamocieHu (Gross &
Giesecke, 2003:171), y laHcKkoj ce He3amocie peTko Hal)y y Toj cutyanuju
u cnenehe romuue. EBanmyanuja je mokasana na je, W IOCIe MOBpaTKa
CTapuX 3aloCJICHUX, 1/3 HOBO-3alOCICHUX OCTaJia Ha THM PaJHAM
mectuma (Wielthagen, Tros & van Lieshaut, 2003: 9). Jlancka Bnana je
IpH TOM BOJWIA TOJUTHKY JACUEHTPAIN30BaHE MEHTpanu3anuje. Y
JlaHckoj HauMe MOCTOj€ jaKu CHHAMKATH (3HA4YM Ja OHHM HUCY Mpenpeka
(hIEKCUOMITHOCTH OpraHu3allfje paja i eKOHOMHjEe KaKo Ce YeCTO KEJr J1a
MPUKaXXe) ¥ CTOra jaka MHCTUTYIHMja KOJEKTHBHOT IMpEroBapama YHjH je
rapaHT Jp)kaBa, Koja MelyTMM cBe BUIIE CBOJUX HHIEPEHIHja Yy OBOj
cdepu mpebairyje Ha JIOKaJHA HUBO, @ U Ha caMe IpEroBapadke CTpaHe,
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KOjU HE TMperoBapajy camMo O Iutatrama, Beh u 0 (JIeKcuOMITHOCTH
(negotiated flexibility). 3Haum, IOCTOJU HAIIMOHAJIHA KOPJIWHAILIMjA, ATH U
JeleHTpajn3anuja Ha HUBOY (upmH, cexTopa U perwja (ucro, 12). YV
Hemaukoj je curyammja cympoTHa, 300T HeIOCTaTKa KOpJWHAIMje Ha
OTIITEM HUBOY M BEIIMKE PUTHIHOCTH KOJEKTUBHUX yTrOBOpA y OKBUPY
(QUPME ¥ CEKTOpA, aIM MOCTOjH BETHKA CBECT O HEOIXOXHOCTH MPOMEHA .
AyTOpH 3aKJbyuyjy lla c€ CHTYpPHOCT 3a 3aloCjIieHe He Tpeda TpaKuTH,
KaKoO C€ TO YeCTO YMHH, caMo Yy cepu npuxona (income security), Beh u'y
chepu TO3UIMje HA CHOJBEEM M YHYTPAIIEbEM TPXKHILITY pagHE CHare
(TpeHuH3HM, UMILI0jabWIIHOCT, ¢ieKcuOuaHa opraHu3amnja pama). Jep
CTaBJbambe (DICKCUOWIHOCTH M CUTYPHOCTH Ha MPETroBapayky areHiy,
JOBOAM, TIO MHIUBEHY ayTopa, O »IIO3UTHBHE KOOpAMHAIH]E,
WHTETPATUBHOT  TPEroBapama, JOTOBOpPEeHE (IIEKCHOUITHOCTH, IITO
omoryhaBa oGoctpane mHTepece.« (Wielthagen, Tros & van Lieshaut ,
2003:24).

Cnyuaj [laHcke mokasyje Jia je 3a peliee HOBe JHieMe CaBpeMEHe
opraHuzaiyje pajga morpedHa oapeheHa MHTEpBEHIM]ja 3ajeIHUIIE, a HE
NpenyTambe CTUXUJHOCTU TPXKUIITA M TII00AIN3AMjCKUX Tpolieca y UMe
(bexcuOUITHOCTH, TAYHHU]E JeTHOT BEHOT 00JINKa, Koja ce a priori u ad hoc
nporjamaBa TOXEJbHOM, ald | OJApHUIalke JpXKaBe OJf KPYyTHX
OMPOKPATCKUX METOJIa NPAKTUKOBAHUX Y UME CHUTYPHOCTH M YKJbYyUHBAHE
LIEJIOKYTIHE 3ajeTHUIIe Y pelIaBame npodnema. Moxnaa he namu pasBoj
3emasba EBporie y mpaBiy commjan-aeMoKpaTcKor o0JInKa KanuTalin3Ma, 1
JaJbH TIPaBIM Yy OpPraHU3allMjU paja MOKa3aTH Ja Cy Moryhum xymaHuju
JbYJICKH OJHOCH y paay M peliemhe OBE M HEKHX JPyTux AuieMa
opranmzaiuje. Mehytum, npoOiem je mTO oBa JuiIeMa MOCTOjH HE caMo Y
3eMJbaMa  COLMjal-JeMOKPATCKOT KamuTaimu3ma, Beh cTBapu Tpeba
NOCMAaTpaTH U Ha OMNIITHjEM HUBOY U ¢ 003upoM Ha cBe Behe mpoaupame
HOBOJIMOEpATHE UICOJIOTH]E Y 3a]IihE JIBE JCTICHH]C.

7'V toky 2003. ronune, riaBHa ne6ata m3mely aBe Hajjaue Hemauke mapruje, SDP-a u
CDU, n nBe xomucuje Rurup-Komission(SDP) u Herzog- Komission (CDU) ce Boguna
300r oBe npobiematuke (Spiegel, 13 October 2003:14 )
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Zlatiborka Popov

Dilemma of the Contemporary Labour Organization: Flexibility or
Safety

Summary

Whereas in the past a desirable form of organization of work was
the organization where everything was in accordance and determined in
advance, with firm hierarchy and division of work (taylorism and fordims),
today is the flexible organization of work considered as desirable. In terms
of globalization, first of all severe competion in the global market, more
and more higher mobility of working force and huge development of new
technoligies, a new form of work organization is necessary in order to
adjust succesfully and flexibly to the new environment. It is assumed that
this organization offers new possibilities for learning, inovation,
improvement and higher productivity; it also decreases unemployment, for
it decreases the expenses and increases the possiblity for new investments.
However, numerous empirical researches have shown the negative sides of
flexibility as well: high pressure on and around working place, insecurity
of employers, fluctuation of their incomes, divisions between the core of
employers and those who are employed when there is a need on the
market, weakening of the unions and their position in negotiations.
Whereas the position of those who promote flexibility consider the security
undesirable, those who promote it consider that security enables the
development of skills, higher motivation for work, psychologically and
physically healthier working conditions, and higher profit (from the long-
term aspect). Therefore a dilemma of modern organization of work
reveals: flexibility or security.
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